GUIDE FOR PATIENTS







[image: image4.jpg]



ENGLISH – NOT YOUR FIRST LANGUAGE?

How to access services
	[image: image1.jpg]Devon





	[image: image2.jpg]




	
[image: image3]


Any patient can ask for help to communicate at appointments or to have information in a format to suit their needs.
When you visit your GP or dentist for NHS services the practice will:

1. Identify your needs:
· a non-English speaker

· English is not your first language - agree with you if help is needed 

· Hearing impaired

· Visually impaired

2. Identify the language need – using the language identification card and recording this information on your patient record.

3. Identify how long the session will last and agree whether to use telephone or face-to-face provision.

4. Give you basic information through actions or using:

· language cards or family members

· staff in the department when part of their normal duties

5. For more complex information or conversations:

· Use telephone interpreter – available 24 hours-a-day

· use face to face services

· review options

· note on your records that you need help and pass on that information when you go to other services.
What NHS Devon will fund:

The PCT will currently fund support if a GP or dentist or their practice staff providing NHS services has agreed it is necessary for safe care and consent. Family members or friends should not be used in these circumstances.
This service is only funded for interpreting, which the doctor or dentist or their staff,  think is needed for safe care and decisions, or to help arranging services, and with the patient’s agreement.  

Patients may bring supporters or advocates but these will not be funded. 

If you have concerns about inappropriate requests for interpreters, please contact PALS on 01392 267665 or the Primary Care Team 01392 267680.

Who we will use to support you

For telephone language interpretation and translating services:

Language Line 0845 310 9900
www.languageline.co.uk
For face-to-face language interpretation and translating services:

Multilingua: 01392 276660
Or in emergencies: 07951 948038

For British Sign Language (BSL)

Deafinite: 01392 494922

Or text 07768 076852
For Braille services:

The local RNIB transcription service:  

01752 690092 
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Jak uzyskać dostęp do naszych usług





Cum de a accesa serviciile noastre





如何访问我们的服务


چگونه برای دسترسی به خدمات ما





Paano upang ma-access ang aming mga serbisyo





كيفية الوصول إلى خدماتنا





Bagaimana untuk mengakses perkhidmatan kami








私たちのサービスにアクセスする方法











